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Your Prescription Benefit Plan through Magellan Rx Management
Effective January 1, 2020, Magellan Rx Management is Niagara Bottling’s new 
prescription benefit provider.

Is Your Drug Covered?
It is very important that you review the new Precision Plus formulary. This 
formulary can be found within the Important Documents tab at www.
niagarabenefits.com. If you do not see the drug you are searching for, it is likely 
that you will need to move to one of the drugs listed on the Precision Plus 
formulary. Please contact us at 855.371.9782 so we can assist you with finding a 
new drug, if necessary.

Prior Authorization
The first time you bring a prescription that needs prior authorization to the 
pharmacy, your pharmacist should explain that more information from your 
doctor is needed to determine if your plan covers the drug. Ask your pharmacist 
to contact your doctor. Your doctor will call the Magellan Rx Prior Authorization 
department to find out if this drug is covered by your plan.

What if you need a prescription filled immediately?

Magellan Rx’s prior authorization phone lines are open 24 hours a day, seven 
days a weeks, so a determination can be made right away. If the pharmacist 
cannot reach your doctor, talk with the pharmacist about filling a small supply of 
your prescription right away. You may have to pay full price for this small supply.  

Online Tools at www.magellanrx.com
Secure online connection, protecting your confidentiality and providing: 

•	 A pharmacy locator tool
•	 A preferred drug lookup tool
•	 Access to view and download pharmacy claims
•	 Downloadable claim and mail service forms

Questions?
Please visit www.magellanrx.com or call customer service at 855.371.9782. 

Understanding Your New 2020 
Prescription Benefit Program

Your 2020 Prescription Benefits

Deductible: For the PPO Medical plan, you must meet 
your deductible before the copayment amounts apply.

Preventive Medications: Deductible waived if on the 
Magellan Rx Expanded Preventive List. 

PPO Plan

Individual Family

Deductible $200   $600

Out-of-Pocket Max $5,000 $10,000

Retail  
1-30

Mail  
1-30

Mail 
31-90

Tier 1 Generic $10 $10 $20 

Tier 2 Preferred Brand $35 $35 $70 

Tier 3 Non-Preferred 
Brand $50 $50 $100 

Tier 4 Specialty
20% 

($20 min 
$80 max)

20% 
($20 min 
$80 max)

N/A  
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30 Day Supply Medications
Your pharmacy benefit is included in your new Aetna ID Card. Please present your new Aetna ID card along with your 
medication prescription to any of the 35,000+ retail pharmacies in Magellan Rx’s network every time you fill your 
prescription. You can access a participating pharmacy list at www.magellanrx.com.

90 Day Supply Medications
Your benefit allows you to receive up to a 90-day supply of your medication(s) at a lower price than a standard 30- day 
supply. Inform your physician of which option you prefer.

Filling a 90-Day Supply at CVS: You may receive up to a 90-day supply of your medication(s) at a participating CVS 
pharmacy for the same cost as mail order. Have your physician write a prescription for a 90-day supply and present this 
prescription to your participating CVS pharmacy.

Filling a 90-Day Supply via Mail Service: Ask your physician to write two prescriptions: one for a 30-day supply to get 
you started (to be filled at your local pharmacy), and one for a 90-day supply, plus additional refills (to be filled at the mail 
service pharmacy). To get started with mail service, you may:

•	 E-prescribe or Fax: Have your doctor e-prescribe or fax your prescription to 1.888.282.1349. Faxed prescriptions may 
only be sent by a doctor’s office and must include patient information and diagnosis for timely processing. 

•	 Mail: Mail us your 90-day prescription, completed order form with payment to Magellan Rx Pharmacy, P.O. Box 
620968, Orlando, FL 32862. 

Please note: For prompt delivery, please provide your payment information by mailing in your completed order form or by 
calling 855.372.9782. 


